RESOLUTION / ORDINANCE EXECUTIVE SUMMARY ADDENDUM

Title

Approving RFQ 26-033 with getResQ911 for Temporary
Telecommunicator Staffing

Committee Flow:
Judicial Public Safety Committee, Finance and Budget Committee, Executive
Committee, County Board

Contact:
Michelle Guthrie, 630.232.5988

Budget Information:

Was this item budgeted? Yes | Appropriation Amount: $N/A

If not budgeted, explain funding source: Salaries and Wages

Was this item passed through the appropriate committee? Yes

Summary:

KaneComm is seeking a resolution for approval of RFQ 26-033 for temporary certified 9-1-1
telecommunicator staffing with getResQ911. The RFQ follows Kane County procurement
requirements and will allow services for a one (1) year term with two (2) optional one (1) year
extensions. The services of agreement were approved in Resolution 25-146. RFQ 26-033 has
thesame services and terms approved through the resolution.

KaneComm’s priority remains focused on the hiring process to fill multiple vacancies on the
team.



