
RESOLUTION/ORDINANCE EXECUTIVE SUMMARY 
Resolution No.  
Authorizing an Agreement with Tyler Technologies for Computer-Aided 
Dispatch Call for Service Export Interface 

Committee Flow: Judicial Public Safety Committee, Finance and Budget 
Committee, Executive Committee, County Board 
Contact: Michelle Guthrie 630.232.5988 

Budget Information: 

Was this item budgeted? No Appropriation Amount: $45,072 
If not budgeted, explain funding source: Public Safety Sales Tax Available Funds 2023 and 
KaneComm Cash on Hand 

Summary: 
The Information Technologies Department is seeking a resolution authorizing an agreement 
with Tyler Technologies for Tyler Enterprise Computer-Aided Dispatch software and services. 
The software and services agreement will provide the implementation of KaneComm 
subscribing fire agencies with an interface to their records management software. The cost of 
the implementation is $45,072 to be paid from Information Technology and Public Safety Sales 
Tax fund line items and KaneComm’s cash on hand.  
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