RESOLUTION / ORDINANCE EXECUTIVE SUMMARY ADDENDUM

Title

Authorizing an Amendment to Current Software — AltoVista ARX Alert
Enterprise to Tyler Public Safety System for the Kane County Sheriff’'s
Office

Committee Flow:
Administration Committee, Executive Committee, County Board

Contact:
Charles Lasky, 630-232-5837

Budget Information:

Was this item budgeted? Yes | Appropriation Amount: $20,424

If not budgeted, explain funding source: N/A

Was this item passed through the appropriate committee? Yes

Summary:

The Kane County Sheriff’'s Office, KaneComm, and the Information Technologies Department
utilize Tyler Technologies’ Public Safety software to support computer-aided dispatch and
related public safety operations.In 2020, the Sheriff's Office implemented the AltoVista Arx Alert
Enterprise Module (authorized under Resolution No. 20-256). The software has since been
rebranded as Agency Intelligence Advance and is now fully integrated within the Tyler
Technologies suite. Under this proposed amendment, the County will transition to the updated
Agency Intelligence Advance module through Tyler Technologies. This change results in a
significant cost reduction from $77,175 annually down to $20,424 annually. The Information
Technologies Department recommends approval.



